
 

 

 

（ ）



 

 

 

   I 

 

 

 

 

www.hgoafz.cn  

 

  

Microsoft® Windows® Windows server®   Windows Vista®  

 

Apple AirPrint Mac macOS Works with 

Apple

Apple  

Mopria™ Mopria™ Mopria Alliance  Inc. / /

 

 

 

  

 

 

V1.1 

 

 

http://www.hgoafz.cn/


 

 

 

   II 

 

 

 

5  

 

5  

  



 

 

 

   III 

 

 

 

 

 

 

CFR IEC 60825-1 1  

 

 
 

 3B  

 

 

 
  



 

 

 

   IV 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  



 

 

 

   V 

 

 

 

 

 

—   

—  

—  

—  

—  

—  

 

—

 

—

 

—  UPS 

 

—

 

—  

—

 



 

 

 

   VI 

—

 

—

 

—

 

—

 

— 18

 

—  

•  

•  

•  

•  

•  

•  

•  

•  

•  

•  

—

 



 

 

 

   VII 

—  

   

—

 

—

 

—

 

 

 

 

 

 

  



 

 

 

   VIII 

 

 

1.  

2.  

3.  

4. 

 

5. AC  

6.  

7.  

8.  

9.  

10.  

11. AC  

12. 

 

13. 

 

14. AC  

•  

•  

•  

•  

15. 

 

16.  AC  

17.   

18.  



 

 

 

   IX 

19.  

20. 1

 

21. Class I  

22.  

23. 

 

24. 

 

25. 10°C 32°C 20% 80%  

26.  

27.  

28. 

 

29.  

  



 

 

 

   X 

 

 

 

 

 

 

 

 

2000  

 

RoHs  

 



 

 

 

   XI 

 

 
 

Pb Hg Cd Cr(VI) PBB PBDE DEHP BBP DBP  DIBP 

 

 

 

 

 

 

 

SJ/T11364  

1. GB/T26572  

2. GB/T26572  

3.  

4.  

 

  



 

 

 

   XII 

 

01  ...................................................................................................................................... 1 

 ........................................................................................................................................ 1 

 ........................................................................................................................................ 3 

 4 

 ............................................................................................................................ 5 

 ............................................................................................................................ 5 

02  .............................................................................................................................. 6 

 ........................................................................................................................................ 6 

 ........................................................................................................................................ 7 

 ..................................................................................................................... 7 

 ............................................................................................................... 10 

 ................................................................................................................... 11 

 ....................................................................................................................... 11 

ADF  ............................................................................................ 14 

03  ............................................................................................................................ 15 

 ...................................................................................................................................... 15 

Windows macOS  ........................................................ 15 

 ...................................................................................................................................... 16 

Windows  .............................................................................................. 16 

macOS  .................................................................................................. 16 

04  ...................................................................................... 17 

IP  ................................................................................................................................. 17 

 .............................................................................................................................. 17 

 .............................................................................................................................. 17 



 

 

 

   XIII 

05 Web  .................................................................................................................................... 18 

Web  ................................................................................................................. 18 

06  ............................................................................................................................................... 19 

 ...................................................................................................................................... 19 

 ...................................................................................................................................... 20 

 ....................................................................................................................... 20 

 .............................................................................................................................. 21 

 .......................................................................................................................... 22 

 ............................................................................................................... 23 

 ....................................................................................................................... 25 

07  ............................................................................................................................................... 27 

 ...................................................................................................................................... 27 

 .............................................................................................................................. 28 

 .............................................................................................................................. 28 

 ...................................................................................................................................... 29 

 .............................................................................................................................. 29 

 .......................................................................................................................... 31 

 .............................................................................................................................. 31 

08  ............................................................................................................................................... 32 

 .............................................................................................................................................. 32 

Windows  .............................................................................................................. 32 

macOS  ................................................................................................................. 33 

 .............................................................................................................................................. 34 

PC ............................................................................................................................ 34 

Email ........................................................................................................................ 34 

FTP .......................................................................................................................... 35 



 

 

 

   XIV 

U  .......................................................................................................................... 36 

09  ....................................................................................................................................... 37 

 .................................................................................................................................. 37 

 .......................................................................................................................... 38 

ADF .............................................................................................................................. 40 

 .......................................................................................................................... 42 

 ................................................................................................................... 43 

 .......................................................................................................................... 47 

 .............................................................................................................................. 48 

10  ....................................................................................................................................... 49 

 ...................................................................................................................................... 49 

 ....................................................................................................................... 49 

 ................................................................................................................... 50 

 .............................................................................................................................. 51 

 ...................................................................................................................................... 52 

 ....................................................................................................... 52 

 ........................................................................................................... 54 

 .................................................................................................... 56 

 ........................................................................................................... 57 

（ADF）  ......................................................................................... 60 

 ...................................................................................................................................... 62 

 ...................................................................................................................................... 62 

 .............................................................................................................................. 64 

 .............................................................................................................................. 64 

 .............................................................................................................................. 66 

11  ....................................................................................................................................... 71 



 

 

 

   XV 

 ...................................................................................................................................... 71 

 ...................................................................................................................................... 72 

 ...................................................................................................................................... 72 

 ...................................................................................................................................... 73 

 



 

 

 

1 

01   

 

 

 
 

1   

2   

3 USB  U  

4   

5   

6   

7   

8   



 

 

 

2 

9   

10   

11   

12   

13   

14   

15   

 

•  

 

 

 

 

 

1 USB  USB  

2   

3   

 

  



 

 

 

3 

 

 
 

   

1  
 

2  

2  
•  

•  

3   

4   

5  
•  

•  

 

  



 

 

 

4 

 

 

 

 

 

   

1  “ ”  

2  “ ”  

3  “ ”  

4  “ ”  

5   

6  
•  

•  

 

  



 

 

 

5 

 

 

 

 
 

   

1   

2   

3   

 

 

    

1 

 

  

2 

 

  

3 

 

  

 

  



 

 

 

6 

02   

 

 

 
1 70 89g/m² 2 90 105g/m² 60

69g/m²  

 

A4 A5 A6 Legal Letter JIS-B5 ISO B5 Executive  

Folio Oficio Statement 16K 32K Big 16K Big 32K

B6  

 60 105 g/m² 

 250 80 g/m²  

 

 

1 70 89g/m² 2 90 105g/m² 60

69g/m² 1 106 130g/m² 2 130 176g/m²

3 176 200g/m²

 

 

A4 A5 A6 Legal Letter JIS-B5 ISO B5 Executive

Folio Oficio Statement 16K 32K Big 16K Big 32K

No.10 Env Monarch Env DL Env C5 Env C6 Env  ZL

Janpanese Postcard Yougata4 Younaga3 Nagagata3

Yougata2 Postcard B6  

 60 200 g/m² 

 1  

 

• 80g/m²  

•  

•  

•  

 

  



 

 

 

7 

 

 

1.  

 

 

 

 

  



 

 

 

8 

2.  

 

 

 

 

 

  



 

 

 

9 

3.  

 

 
 

 

4.  

  



 

 

 

10 

 

1.  

 

 

2.  

 

•  

•  

 

 
 

3.  

 

•  



 

 

 

11 

 

 

   

ADF   A4 A5 JIS B5 A6 Letter Folio Legal 

 — 
A4 A5 A6 JIS B5 Letter

 

 

 

 

 

 

1.  

 

  

 

  



 

 

 

12 

2.  

 

  
 

3.  

 

 

 

 

  



 

 

 

13 

4.  

 

 
 

 
  



 

 

 

14 

ADF  

 

1.  

 

 

 

2.  

 

 
 

• 50  

  



 

 

 

15 

03   

 

Windows macOS

 

 

：• ， 。 

 

Windows macOS  

“Wi-Fi” “USB” “ ” “USB

”  

USB  

1. USB  

2. www.hgoafz.cn  

  

• “ ” “DVD 

RW ” “DVD RW ”  

 

3. “ ”

 

4. Windows 5 macOS 5  

  

http://www.hgoafz.cn/
http://www.hgoafz.cn/


 

 

 

16 

5. USB “ ”

 

 

 

 

6. “ ”  

 

Windows  

Windows 10  

1. “ ”  

2. "HGOA" " HGOA XXX Series" HGOA XXX Series "XXX"  

3. “ ”  

4.  

macOS  

macOS 10.14  

1. Finder “ ” “ ” “ HGOA” “Utilities” ” HGOA Un-install Tool”  

2.  

3.  

  



 

 

 

17 

04   

 

 

IP  

IP DHCP  

 

DHCP  

1.  

2. IP IP

 

“ ” IP IP

 

 

：• DHCP IP ， ：

169.254.xxx.xxx。 

 

 

IP  

Web IP  

 

  



 

 

 

18 

05  Web  

 

Web  

 

 
 

Web  

1.  

2.  

3. Web IP Web  

4. “ ” “admin” “000000” “ ”  

 

• “ ”  

 

  



 

 

 

19 

06   

 

“ ”—“ ”— — — “ ”

 

 

  

 

 

 

 

 

 

 

 

 

 

 Windows 

  

 

 

 



 

 

 

20 

 

 

 

 

 

• 2x2  

•  

 

 

 

 

   

Windows 

1. “ ” “ ”

“ ”

 

1. “ ” “ ” “ ”  

2. “ ”

 

macOS 
1. “ ”  

2.  

1. “ ” “ ”  

2. 

 

 

  



 

 

 

21 

 

A4 Letter Legal Folio Oficio  

 

•  

•  

•  

 

 

1.  

2. “ ” “ ”  

3.  

4. “ ”  

5. “ ” “ ” “ ” “ ”  

6. “ ” “ ”  

  



 

 

 

22 

 

 

  

Windows 10  

1. “ ” “ ”  

2.  

3. “ / ”  

4. “ ” “ ” “ ”  

 

 
 

  



 

 

 

23 

 

“ ”

  

Windows 7  

1. “ ” “ ”  

2.  

3. “ / ”  

4. “ ” “ ” “ ”  

 

 
 
  



 

 

 

24 

5. “ ” “ ”  

 

 
 

6. “  ” “ ”  

 

 
 

7. “ ”/” ” “ ” “ ”  

 

  



 

 

 

25 

 

 

USB  

Windows 7  

1. “ ” “ ” “ ”  

2. “ ”  

3. “ ”  

4. “ ”  

 

 
  



 

 

 

26 

 
 

•  

  



 

 

 

27 

07   

 

  

 

  

  

  

  

  

  

  

  

  

  

 

  

  

  

  

  

 

  

  

  

 

  



 

 

 

28 

 

 

1. “ ”  

2. “ ”  

 

 

 

2 4  

3  

1 2 1 

 
 

2 4 1  

 
 

3 4 1  

 
 

• “ ” “ ”  

  



 

 

 

29 

 

“ ” ADF  

2  

 

 

 

 

 

ADF ADF  

4  

1. →  

2. →   

3. →  

4. →  

  



 

 

 

30 

 

ADF  

 

1. ADF  

 

 
 

2. “OK”  

3. “ ”  

4.  

 

 
 

  



 

 

 

31 

5.   

 

•  

 

 
 

6. “ “  

 

 

1. “ ”  

2. “ ”  

 

 

1. “ ”  

2. “ ”  



 

 

 

32 

08   

 

“ ” “ ” PC

 

TWAIN Windows WIA TWAIN WIA

 

 

USB PC

 

Windows  

 

 

1. PC “ ”  

2.  

 

 
  



 

 

 

33 

3. “ ”  

macOS  

ICA  

“ ” ICA 

 

1. “ ”  

2. “ ”  

3. “ ”  

4. “ ”  

5. “ ”  

6. “ ”  

ICA 

 

1. “Finder” “ ” “ ”  

2. “ ”  

TWAIN  

Photoshop CS2  

 

1. Photoshop “ ”—“ ” TWAIN  

2. “ ” “ ” “ ”  

  



 

 

 

34 

 

PC Email FTP U  

PC 

PC USB  

1.  

2. ADF  

3. “ - PC”  

4. “ ”  

5. “ ” ( ADF

 

Email 

 

1.  

2. SMTP  

3.  

4. ADF  

5. “ - Email”  

6. “ ”  

7. “ ” ( ADF

 

 

Web

 



 

 

 

35 

FTP 

FTP

FTP  

1.  

2. FTP   

3. ADF  

4. “ - FTP”  

5. “ ”  

6. “ ” ( ADF

 

  



 

 

 

36 

U  

U U

 

1. U USB  

 

 
 

2. ADF  

3. “ - U ”  

4. “ ”  

U HGOA Scan PDF TIFF JPEG

 



 

 

 

37 

09   

 

•  

 

 

 

 

 
 

•  

•  

• 

 

  



 

 

 

38 

 

 

 

•  

•  

 

1.   

 

 
 

2.  

3.  

  



 

 

 

39 

4.  

 

 
 

•  

•  

 

5.  

 

  



 

 

 

40 

ADF 

 

•  

 

  

  
  



 

 

 

41 

1.  

 

 
 

2.  

 

 

 

 
  



 

 

 

42 

 

1.  

 

 

•  

•  

•  

•  

• 

 

•  

2.  

•  

• “ ”  

  



 

 

 

43 

 

 

•  

 

1.  

 

 
 

 
  



 

 

 

44 

2.  

 

3.  

 

 
  



 

 

 

45 

4.  

 

•  

•  

 

 
 

5.  

 

 
 

 
  



 

 

 

46 

6.  

 

 
 

 

 

  



 

 

 

47 

 

1.  

 

 
 

•  

 

2.  

3.  

 

 
  



 

 

 

48 

 

1.  

 

 
 

2.  

3.  

 

 
  



 

 

 

49 

10   

 

  

 

•  

•  

•  

•  

•  

•  

•  

 

 

•  

 

  

    

 

  



 

 

 

50 

•  

•  

•  

 

 
 

•  

•  

 

•  

•  

•  

 

 
 

•  

•  

•  

•  

  



 

 

 

51 

 

 

 

 
 

 
 

  

1  

2  

3  

4 ADF  

5  

 

  



 

 

 

52 

 

 

1.  

 

 
 

2.  

 

•  

 

 
  



 

 

 

53 

3.  

4.  

 

 

 

5.  

 

•  

 

 
 

6.  

  



 

 

 

54 

 

1.  

 

 

 

2.  

 

 
  



 

 

 

55 

3.  

 

 
 

4.  

 

 
 

  



 

 

 

56 

 

1.  

 

 

2.  

 

•  

 



 

 

 

57 

3.  

 

1.  

 

 

 
 

2.  

 

：• 。 

 

  



 

 

 

58 

•  

 

 
 

 

 

  



 

 

 

59 

•  

 

 
 

 

•  

 

 

3.  



 

 

 

60 

（ADF）  

1.   

 

 
 

2.  

 

 
 

  



 

 

 

61 

3.  

 

 
 

4.  

 

 
 

 



 

 

 

62 

 

  

“ ”

 

 

USB  

“ ”

 

 

USB  

 
Print Spooler  

 

IP  

IP  

 

IP  

DHCP IP Mac  

 

 

   

 
 

 

   

   

   

 
 

 

 

 
 

   

   



 

 

 

63 

   

   

  
 

   

ADF  

ADF ADF

 

 

ADF  

ADF

 

ADF

 

 

•  

  



 

 

 

64 

 

 

    

    

 

   

 
•  

•  

•  

•  

  

•  

• 

 

•  

• 

“ ”  

• 

 

•  

•  

• 

 

• Windows

 

•  

•  

• 

 

  •  

•  

•  

•  

•  

  



 

 

 

65 

 

 

•  

• 

 

•  

•  

• 

 

•  

•  

• 

 

 

•  

• 

 

•  

•  

•  

• 

 

• 

 

•  

•  

 

•  

•  

•  

• 

 

• 

 

 

•  

 

  



 

 

 

66 

  

   

 

 

•  • 

 

 

 

•  

• 

 

•  

• “ ”

 

•  

• 

 

• ” ”  

 

 

•  

•  

•  

• 

 

• ” ” ” ”  

 

 

•  

•  

•  

• 

 

• 

 

•  

•  

•  

  



 

 

 

67 

 

 

•  

•  

•  

•  

• ” ” ” ”  

 

 

•  

• 

 

• 

 

•  

•  

•  

•  

• “ ”

 

• 

 

• 

 

•  

• ” ”  

 

 

•  

•  

• 

  

• 

 



 

 

 

68 

 

 

•  

• 

 

•  

•  

•  

•  

• 

 

•  

•  

•  

• 

 

• 

 

•  

•  

•  

 

 

•  

•  

•  

• 

 

 

 

•  

• 

 

•  

•  

•  

•  

• 

 

•  

 

 

•  

• 

 

•  

• 

 

•  

•  



 

 

 

69 

 

 

•  

•  

•  

•  

• 

 

•  

 

 

• 

 

•  

•  

• 

 

 

 

•  • 

 

• ” ”  

 

 

•  

•  

• 

 

• 

 

 

 

•  

•  

•  

• 

 

•  

•  

• 

 

• 

 

•  

•  

•  



 

 

 

70 

 

 

•  • 

 

 

 

• 

  

•  

•  

• 

 

 

 

•  

 

•  

•  

 

• 

 

  



 

 

 

71 

11   

 

• 

www.hgoafz.cn  

 

 

× ×  415mm*403mm*346.2mm 

 
19.45kg 

 

10~32°C 

20%RH~80%RH 

 220V Model AC220-240V 50Hz/60Hz 4A 

 

30dB(A) 

54dB(A) 

54dB(A) 

56dB(A) 

50dB(A) 

 1  

 

0.50W 

2.00W 

8.00W 

TEC  

  

http://www.hgoafz.cn/


 

 

 

72 

 

Microsoft Windows 10/ Windows 11/Windows Server 

2016/2019/2022(32/64 ) 

macOS 10.13-10.15/ 11/ 12/ 13/ 14 

Linux Ubuntu 18.04/Ubuntu 20.04/Ubuntu 22.04(64 ) 

 
USB 2.0(High Speed) 

IEEE802.3 10 /100Base-Tx 

 

 

 20ppm(A4)/ 21ppm(Letter) 

 

10  

12  

 GDI 

 

 

 20cpm 

 

<17  
 

ADF<18  

 99  

 25%~400% 

  

 

  



 

 

 

73 

 

 +ADF 

ADF  20ppm 

 

<10  

ADF<12  

 

216×297mm 
 

ADF 216 x 356 mm 

 / /  

 PC Email FTP U  

 

 



 

 

 

1 

 


	前言
	法律说明
	安全防范措施
	注意事项
	法规信息
	目录
	01 使用本机前
	产品视图
	控制面板
	主屏幕
	触摸屏按钮
	电源灯功能


	02 纸张与打印介质
	纸张规格
	装入纸张
	装入标准进纸盒
	装入多功能进纸盒

	纸张与原稿使用步骤
	使用平板扫描
	使用文件进纸器（ADF）扫描


	03 驱动安装与卸载
	驱动安装
	一键安装（适用于Windows系统和macOS系统）

	驱动卸载
	Windows系统驱动卸载方法
	macOS系统驱动卸载方法


	04 有线网络设置（适用于有线网络机型）
	设置IP地址
	自动设置
	手动设置


	05 Web服务器
	访问内嵌Web服务器

	06 打印
	打印功能
	打印设置
	打印参数设置
	双面打印
	无边距打印
	红色自动增强功能
	转印参数设置


	07 复印
	复印功能
	普通复印设置
	多页合一
	逐份
	双面复印

	身份证复印设置
	票据复印设置

	08 扫描
	拉扫
	Windows系统扫描
	macOS系统扫描

	推扫
	扫描到PC
	扫描到Email
	扫描到FTP
	扫描到U盘


	09 日常维护
	打印机清洁
	清洁打印机
	清洁ADF

	更换部件和耗材
	更换打印碳粉盒
	更换废粉瓶
	更换纸盒


	10 故障排除
	避免卡纸
	正确装入纸张
	使用推荐的纸张

	识别卡纸位置
	清除卡纸
	纸张卡在标准进纸盒中
	纸张卡在手送纸盒中
	纸张卡在多功能进纸盒中
	纸张卡在后部盖门内
	纸张卡在文档进纸器（ADF）中

	软件故障
	错误信息
	常见故障解决
	一般故障
	图像缺陷


	11 产品规格
	规格总述
	打印规格
	复印规格
	扫描规格


